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1. Obwue nonoscenusn

1.1. OO0 «/lantuct» 3apeructpuponana 4 oktsa6ps 2019 roga mo opugIUIECKOMY aJIpecy:
r. Kaukanap, y;i1. Cepaiosa, 1.23/mom. 1-5. OkazaHue miaTHbIX CTOMATOJIOTHYECKUX YCIYT
ocymiecTBisiercs Ha ocHoBanuu Jlunensun Ne JIO-66-01-006176 ot 14.10.2019 T,
BbIJITaHHOW MUHUCTEPCTBOM 31paBooxpaHeHusi CBepIIOBCKOM 001acTH.

1.2. CTOMaTOIOrM4YEeCKUE YCIYTU OKa3bIBAIOTCA HA OCHOBAHUU JICHCTBYIOIIETO
3aKoHoAaTenbcTBa PO:

1.2.1. 3akona P® ot 07.02.1992r. Ne 2300-1 «O 3ammre npas noTpeOUTeEneii»,

1.2.2. ®enepanbroro 3akoHa PO ot 21.11.2011r. Ne323-D3 «O0 ocHOBax 0XpaHbl
310pOBbs rpaxaaH B Poccuiickoit penepammmy (pea. ot 22 nexadps 2020r.),

1.2.3. ®denepanbroro 3akoHa PO ot 29.11.2010r. Ne326-D3 «O06 06s13aTeIbHOM
MEIUIMHCKOM CTpaxoBaHuu B PDy,

1.2.4. Iloctanosnenus IIpasutensctBa PO ot 01.10.2012r. Ne1006 «O6 yTBep)KaeHUn
MPaBUJI MPEJOCTABICHUSI MEAUIIMHCKUMHU YUPEIKICHUSIMU TJIATHBIX MEIUITUHCKUX

YCIIYT HAaCEJICHUIOY,

1.2.5. Iloctanosnenus IIpaButensctBa PO ot 06.03.2013r. Nel186 «OO0 yTBEp)1eHUN
MIPaBUJI OKa3aHHSI MEAUIIMHCKON MTOMOIIM HHOCTPAHHBIM T'paKJaHaM Ha TEPPUTOPUU

PDy.

2. Ilopaook npuema nayuenmos

2.1. [Iprem manmeHToB OCYIIECTBISAETCS MO NMPEABAPUTEIBHON 3AITUCH, a TAKKE ITPU
JTUYHOM OOpaIeHU! TTPH HATMYUU CBOOOTHOTO BPEMEHH B TIOMEIICHUH KIIMHUKH 110
anpecy: r. Kaukanap, yi1. Ceepaiosa, 1.23/mom. 1-5.

2.2. Pexum pabOThI:

o [Ia — IIT: 10.00 - 17.00

* C6 — Bc: BBIXO/IHBIE THH.

2.3. llopsamok paboThI B Mpa3AHUYHBIE THU YCTaHABIUBAETCS MMPUKAa3aMU T€HEPATLHOTO
JTUPEKTOPA WJIM TJIABHOTO Bpava KIMHHUKH.

2.4. I'paduk pabOTHI CIEUATIMCTOB OMpeAesieTcs B padodyeM nopsiake. Tekylyro
nH(popmaluio 0 padboTe CeIUaIuCcTOB U BO3MOXKHOCTH 3aMKUCH HAa TIPUEM MOXKHO
03HAKOMUTHCS Y CTOMKH aIMUHUCTPATOPA B TOMEIIEHUU KIIMHUKH, HIIH
HEIMOCPEJICTBEHHO y aIMUHHUCTpaTopa, win 1o Tenedony: 8 9000 425 999.

2.5. JInst opopMiieHusI JOKYMEHTOB Ha MIEPBUYHOM TMPUEME HEOOXOUMO HATUIUE
nacropra.

2.6. PaOOTHHUKY KJIMHUKH CEpTU(OUIIMPOBAHBI HA OKa3aHWE MEIUITMHCKON TTOMOIIH IO
Pa3HBIM CTOMATOJIOTHYCCKUM CICIHANTBHOCTSIM: Tepanusi U oprtoreaus. Takoi dopmar
KJIIMHUKH TIO3BOJISICT OCYIIECTBIIATh KOMIUICKCHYIO PEaOMIUTAIIUIO CTOMATOJIOTHYECKOTO
MaIlMeHTa, OKa3bIBasi BECh CIIEKTP CTOMATOJIOTHYECKUX YCIYT.

2.7. OkazaHue CTOMAaTOJIOTMYECKON NOMOILIM B MOJIMKIMHUKE OCYLIECTBIISIETCS Ha
OCHOBaHMH:
2.7.1. JloroBopa 0 NpeaoCTaBICHUH CTOMATOJOTMYECKHUX YCIIYT.



2.7.2. IlnanoB neueHus1, pazpabaTbIBa€MbIX BpauyaMy KIMHUKW WHIUBUIYATBHO JIJIS
Ka)KJOT0 TMAaIllMEHTa, UCXOJd M3 €ro kajod W MOKeNaHWH, MEIUIMHCKHUX IOKa3aHuM, ¢
Y4E€TOM MaTepHUaIbHbIX BO3MOXXHOCTEH MALIMEHTA,

2.7.3. Jlpyroil JOKyMEHTallUM B COOTBETCTBUU C BHYTPEHHUMH pErjaMEHTaMU
Hcnonaurens.

2.7.4. CornacHo J€HCTBYIOIIEMY 3aKOHOIATENIbCTRY, JTI000€ METUITTHCKOE BMEIIATEILCTBO
BO3MOXXHO TOJIBKO TIOCJIE JOOPOBOJIBHOTO HWH(OPMUPOBAHHOTO COTJIACUSl MAI[UEeHTA.
Jleqamuii Bpad B JOCTYIHON ¢opme, oapoOHO, ¢ MPUMEHEHUEM HATJISAHBIX MOCOOHA,
MoJielel OOBSICHSIET MalMEHTy NPUYMHBI €ro 3a00JeBaHMsl, BO3MOXKHBIE BapUAHTHI
JNATbHEUILIETO Pa3BUTHS, CYTh MNPEMJIAra€MOro METOJA JICYEHUs, CPOKH, IUIAHUPYEMBIN
pe3yabTar, BO3MOKHBIE PUCKH, KaK MPU MEIULIUHCKOM BMEIIATENbCTBE, TAK U B CIIy4ae
oTkaza ot Hero. [locie yero Bpau mnpeasiaraeT MalUeHTy MOAMNKUCATh WH(MPOPMUPOBAHHOE
corjacue, JIn00 HHPOPMHUPOBAHHBIN OTKa3 OT NPEAJIOKEHHON TUArHOCTUKY WM JICYEHUSI.
2.7.5. 1o OKOHYaHHUM KAXKJIOTO HTAlla JICUCHUS MAIMEHTaM BbIIAIOTCS] UCUEPITBIBAOIINE
pPEKOMEHAIu1, UHCTPYKIIUH U aMSTKH.

2.7.6. 1lo 3aBepHmICHHIO KOMIUIEKCHOTO IUIaHA JICYCHUS MAUUEHT TaK K€ IIOJIy4aeT
rapaHTUUHBIN TaJoH. B 3TOM JoKyMeHTe moApOOHO pa3bICHEHBI FrapaHTHIHBIC YCIOBUS U
MpPEAMET rapaHTUIHBIX 0053aTEIbCTB KIMHUKU.

2.7.7. Bce cBOM AEUCTBHS, @ TAKKE IEUCTBUS NAIMEHTOB, BIUSIOIINE HA KAYECTBO OKa3aHUs
UM  CTOMATOJIOTMYECKUX yCIYyr, pa0OTHUKM KIMHUKA THIATEIBHBIM  00pa3oM
TOKyMEHTHpYIOT. Ha  kaxgoro  mamueHTa  3aBOAUTCA ~ MEIUIIMHCKAs — KapTa
CTOMAaTOJIOTUYECKOTO 00JIbHOr0. B Hel peructpupyercss HICXOAHOE COCTOSIHHE, JUArHos,
X0 U pe3ynbTar JieueHus. HekoTopele cTpaHullbl ToAnuckiBaOTCs IlanuentoMm, a
HEKOTOpbIe (HampuMep, aHKeTa MAIMeHTa) MOJIHOCTHIO 3aIMOJIHAIOTCS COOCTBEHHOPYYHO
MalreHTaMHu.

Bce nonyyeHHble B KIIMHUKE WIH MPEIOCTABICHHBIC MAIMEHTAMU JHArHOCTHYECKHE
Matepualibl (PEHTT€HOBCKUE CHUMKH, 3aKIIFOUEHUSI CINEHHAINCTOB JPYTHX MEIUIMHCKUX
VUPEKICHUN U T.1I.) TaK € MpUararoTcs K MEIUIMHCKON KapTte. Bce 3TM TOKYMEHTHI
xpaHaTcs y COJIHUTENS COTIIACHO IEUCTBYIONIEMY 3aKOHOAATEIBCTBY B T€UCHUE 75 JIET.
2.7.9. CeneHus, SIBISIIOLIMECS O 3aKOHY BpayeOHOU TailHOW, MOTYT OBITh COOOIIEHBI
TOJBKO CaMOMY IMAaIMEHTy, JOBEPECHHBIM JIHMIAM, BIHCAHHBIM B MEIUILIMHCKYIO KapTy
MalydeHTa W JIMIaM, TPEIOCTAaBUBIIUM HOTAPUATIBLHO O(POPMIICHHYIO OBEPEHHOCTD.
JlommyckaeTcsi mpenocTaBlICHUE OTUX CBEJACHUN 03 coriacus TaIMeHTOB TOJIBKO IO
TpeOOBAHUIO TPABOOXPAHUTEIBLHBIX OPraHOB, KOHTPOJUPYIOIIUX OPraHOB, a TaK € B
JIPYTUX CIy4asx, IPeayCMOTPEHHBIX 3aKOHOAATEIHLCTBOM.



3. Dmanol oKazanua MeOUUUHCKUX YCIIY2

3.1. 3anuch HA IpUeM

3.1.1. TlanueHT MOKET MOJYYUTh NPEIBAPUTEIHHYI0 HH(POPMALHMIO 00 OKa3bIBAEMBIX
yCIlIyrax, X OpUEHTUPOBOYHON CTOUMOCTH, TIOPSAJIKE OIJIATHI U T.J. HAa CaliTe KIIMHHUKH, IO
yKa3aHHbIM KOHTaKTHBIM TeJepoHaM aJIMUHHUCTPATOP WJIHM IPHU JIMYHOM OOpaIIeHUH K
aAMUHUCTPATOPY KIMHUKHU. [lanueHT 3amuceiBaeTcs y aJMHHUCTPATOpa KIMHUKH Ha
MEPBUYHBIA OCMOTP M KOHCYJbTAallMIO K Bpady COOTBETCTBYIOLIEH CHEUUATbHOCTH
MpeBAPUTENILHO OCTABUB 3asIBKY 10 Telle(hOHY WIIH NP JINIYHOM 00pallleHuu.

3.1.2. Jlenp u Bpems mnpuéma MalMEHT BHIOMPAET M3 HMEIOIIUXCS CBOOOIHBIX IIO
COTJIaCOBAHUIO ¢ aAMUHUCTpaTopoM. [laneHT sBisieTcst Ha npuéM K Bpady B Ha3HAYEHHOE
Bpemsi. Eciii marnueHT He MOXKEeT NMPUNTH B HAa3HAUYEHHOE BpPEMs, OH JIOJDKEH 3apaHee
npeaynpeauTb 00 ’TOM aJMUHUCTPATOPA, KelaTeIbHO, HE MeHee YeM 3a 24 yaca. B ciydae
OMO03/1aHUs NTalMeHTa 0osiee YeM Ha 15 MUHYT, Bpad UMEeT IPaBo EPEHECTH BPEMS pUeMa
WJIM Ha3HA4YUTh IPUEM Ha JIPYroM JieHb. B ciiydae HenmpeaBUIEHHOr0 OTCYTCTBHS Bpaya U
OPYTUX Ype3BbIYAWHBIX OOCTOATENBCTB, AJAMHUHHUCTPATOP MpEAyNpexaaer o0 3ToOM
MalMEeHTa NpU NEPBO BOZMOXHOCTH IO KOHTAKTHOMY Telle(DOHY, YKa3aHHOMY MalluEHTOM.
3.1.3.IlaimenTtaM, HaXOISAIIMMCA B COCTOSHUM aJKOTOJIBHOTO, HApKOTHYECKOTO WM
TOKCHYECKOI'O OIIbSIHEHHUSI JICUEHUE HE TIPOBOUTCS.

3.1.4.ITpuém no octpoit 601 BeETCS MPHU EPBOM BICBOOOKICHUH TPEOYIOIIErocs Bpaya.
DKCTpeHHAasi IOMOIIb OKa3bIBAETCSA HE3aMELIIUTEIBHO.

3.1.5.11epBruHbIN IpUEM MALIMEHTOB 110 18 JIET OCYyIIECTBASAETCA B IPUCYTCTBUU POIUTEIEH
WJIM IPYTUX 3aKOHHBIX MPEACTAaBUTENEH.

3.2. IIpuém nauuenra

3.2.1.ITanMeHT 3ax0AUT B KAOMHET TOJIBKO MO TMPUTJIANICHUIO TIEpCcoHajia KIMHUKHU.
HaxoxaeHrne conpoBOXKIAIOLIMX [MallMEHTa JIMI B KaOWMHETE JOMYyCKAaeTcs TOJNbKO C
pa3pelleHus Jieyalero Bpaya 1 Ipy YCIOBUU BBIIOJIHEHHUS BCeX ero ykazaHuil. Bo Bpems
NEPBUYHOTO OCMOTpa Bpay YCTAaHABIMBACT IPEIBAPUTENbHBIN JMArHo3, OMpeelseT
METO/bl, 00bEM, IPOTHO3 JICUEHUS U €r0 MPUOIU3UTENBHYIO CTOMMOCTb, O YEM MOAPOOHO
uH(pOpMUpYeT NanueHTa. Takke NalueHT IPeaynpex1aeTcsa O BO3MOKHBIX OCIOKHEHUAX
B IpoLecce U Nociie JieueHus. Pe3ynbTaTsl ocMOTpa GUKCUPYIOTCS B MEAUIIMHCKON KapTe
WIM B MPUIIOKEHUHN K MEAUIIMHCKON KapTe, Te MalKeHT JIelaeT MUCbMEHHYI0 OTMETKY O
COTJIACHU C MPEI0KEHHBIM IJIAHOM JICYEHHSI U CTOUMOCTBIO padoT.

3.2.2. HeoOGxoauMbIM yCIIOBUEM I Hadaja JICUCHUS SIBJISIETCS TOOPOBOJIBHOE COTJIACHE
nanyeHTa Ha MEIUIMHCKOe BMemateiabcTBO. [Ipu oTkaze mamueHta OT MEIULHUHCKOIO
BMEILIATEJILCTBA €MY pa3bsCHSAIOTCS BO3MOXKHBIE TOCIEIACTBUA, 4YTO O(GOopMIIseTCs B
MEIUIIMHCKON KapTe WU MPUIIOKEHUH U TIOAMMCHIBACTCS MAIUEHTOM.

3.2.3. MenuuuHcKas KapTa U PeHTT€HOBCKME CHUMKH, ClI€JIaHHbIE B KJIMHUKE, SIBISIOTCS
MOJTBEPXKJICHUEM OKa3aHUSI MEIULIMHCKON TTOMOIIIM U XPAHATCS B PETUCTPATYPE KIMHUKH.
[Ipu HEOOXOIMMOCTH MALMEHTY BbIIAETCSA KCEPOKOIMUS MEAUIIMHCKONW KapThl MJIM BBIITMCKA
W3 MEJUIIMHCKOW KapThl.

3.2.4.B cnyyae HEOOXOAMMOCTH MAIMEHT MOXKET OBITh HAIIPaBJIEH B IPYTro€ MEAUIIUHCKOE
yUpexJAeHHUE NIl IPOBEJICHU CIIEUaIbHbIX UCCIEA0BAHNM, Mpolienyp Win onepanuil. B



ATOM CJIy4yae KJIMHHWKA BBIMMMCHIBAET COOTBETCTBYIOIIEE HATIPABJICHHUE W/WIIN MEIUIIMHCKOE
3aKJII0YEHUE.
3.2.5. HeoOX01MMbIM YCIOBHEM JIJIsl POBEACHUS JICUEHUS SIBIISIETCS TOYHOE COOJIIO/IEHUE
NalMEHTOM BCEX NPEANUCAHUM W PEeKOMEHJalui Bpaya, obecreueHrne HeoOXO0JIUMOTo
YPOBHSI THTHMEHBI MOJOCTA pTa W MpaBWJ MOJB30BAaHUA 3YOHBIMH MpOTE3aMU. TaKxe
Jevanui Bpad MOKET OTKa3aTbCs OT HAOJIOACHUS W JICUCHMS MAllME€HTa B CiIydasx
HECOOIOJICHUSI MAIMEHTOM NpaBUJl BHYTPEHHErO pacCHopsika KIMHUKH, HapylIICHUs
ATUYECKUX HOPM MOBEJEHHUS B OOIIECTBEHHBIX MECTaX, YHU)KCHHSI YECTU U JIOCTOMHCTBA
COTPYIHHKOB TOJIMKJIIMHUKH, a TaK K€ HECOOJIOJCHUE TUTHUEHBI, MPaBUJI DKCIUTyaTalluu
KOHCTPYKIIMH, HECBOEBPEMEHHOE MOCEIIEHUE, YTauBaHUE O ceOe HEOOXOTUMBIX
JAHHBIX JJIs JICYCHUSI.
3.3. Onnama
3.3.1. Omnara 3a JieueHuE MaMEeHTa MOXKET MPOU3BOIUTHCS:
*caMUM MaIMEeHTOM, B Clly4ae, €CJIM OH MPaBOCIOCOOEH;
*mpeAcTaBUTENIEM MallUEHTa, €CIIU MallUeHT HE MPaBOCIOCOOEH;
*ApyruM QU3NUECKUM WITH IOPUIUYECKUM JIUIIOM, €CITU Ha TO UMEIOTCS
3aKOHHBIE OCHOBAHUS.
3.3.2.1lpeaBaputenpHas CTOMMOCTbH JICUCHHS OIPEHENISAETCA COTJIACHO IUIAHY JICUYCHHS.
[Inan neyeHus cocTaBisieTCs NPUOIUZUTETHLHO, OKOHYATENIbHAsl CTOMMOCTh JICUCHUS
dhopmupyeTcs no ¢pakTy oKkazaHUs MEIUIIMHCKON moMoItu. Eciu Bo3HUKIIa HEOOXO0UMOCTh
M3MEHEHU B IJIaHE JICUCHUS, Bpau MPEeAYNpekaaeT 00 3TOM MalMeHTa.
3.3.3.11anpeHT OIIaYMBAET TEPANIEBTUYECKOE JICYEHUE MOCIIE KaXKI0ro Mpuéma y Bpada 3a
MPOJICJIAHHBIE B JTAHHOE IOCEIICHHE MaHUIYJISIUU, MO0 pacleHKaM JeHCTBYIOIIETO Ha
MOMEHT OIUIaThl npeiickypanTta. OcHOBaHWEM [l OIUIaThl sBisieTca Hapsa. [lpu
MJIAHUPOBAHUM OPTOIEINYECKOTO JICUCHHS] M3HAYAIBHO PACCUMTHIBACTCS OOIIas cymMma,
4acTh KOTOPOH JOJDKHA OBITH BHECEHa 0 Hadaja jiedeHus (50% ot oOriell CTOMMOCTH).
OcraBimasics cymMma BBITIJIAYMBAETCSI COTJIACHO TpadUKy TIaTexei, Mo JOTOBOPEHHOCTH C
Hcnonuurenem, HO HE TTO3/IHEE THSI YCTAHOBKHU OPTONEANYECKON KOHCTPYKITUU.
3.4. I'apanmus
3.4.1.Ha npoaenanHbie pabOTHI yCTaHABJIMBACTCS TapaHTHs B COOTBETCTBUH C [lonoxxeHueM
«O mpeiocTaBIeHNY TapAaHTUH U YCTAHOBIIGHUY TAPAHTUWHOTO CPOKA U CPOKA CITYKObI MpU
OKa3zaHuM cromatosornyeckoi nomou B OO0 «/laHTHCT», €clii HHOTO HE YCTAaHOBJIEHO
BPAa4yOM COOTBETCTBYIOIIEH 3aIIMChI0 B MEIUIIMHCKOM KapTe. ['apaHThs yCcTaHaBIMBAECTCS
TOJIbKO Ha paboThl, UMEIOINE OBEIICCTBICHHBIA PE3YJIbTAT: IUIOMOBI, BOCCTAHOBJICHUS,
pecTaBpaliuu 3y0oB, IIIOMOMPOBaHNE KOPHEBBIX KAaHAJIOB, 3yOHbBIC MPOTE3HI.
3.4.2. HeoOXOIUMBIM YCIIOBHEM [l OCYIICCTBJICHUSI TapaHTUH SBISIETCS TOYHOE
cOOJIFOZICHUE U BBIMOJIHEHUE TMAIMEHTOM BCEX MPEANUCAaHUNW U pEeKOMEHJAlUui Bpada,
obOecrieueHne HEOOXOJAMMOTO YPOBHS THTHMEHBI TOJOCTH PTa M TMPABWI MOJH30BAHUS
3yOHBIMH ITPOTE3aMHU, & TAKXKE MPOXOKICHUE MAITUEHTOM TPOPHIAKTHIECKUX OCMOTPOB HE
pexe ABYX pa3 B TO/I.

OdeHb BaKHO OCO3HAHWE TAaKOTro (pakTa, YTO BCE BMECTE: BHICOKAs KBaTM(pUKAIIUSI
Bpaueil U mepcoHasna, TEXHUYECKasi OCHAIICHHOCTh JIEYEOHOT0 YUPEXKICHUS, TPUMEHEHUE



NEPEIOBBIX METOJOB JTUATHOCTHKU U JICUCHUS, CEPTUPUIMPOBAHHBIX MaTEpPHAJIOB U
MEJIMKAaMEHTOB M T.J. HEIOCTATOYHO JUIsl IOJIyYE€HUs HAWJIy4ylIero pe3yjpTaTa IpH
OKa3aHUU MEIMUMHCKON momomu. Oka3aHue MEAMIMHCKOW YCIyrd TpeOyeT aKTUBHOTO
y4acTHs CaMOro NalMeHTa U 0€3 3TOr0 CTAHOBUTCS HEBO3MOKHBIM.

MBI  HacTOATENBHO MPOCHUM OT MAalMEHTOB HEYKOCHUTENBHOIO  COOJIOACHMUS
BHyTpeHHero pacnopsiaka ains noTpeOurenedl cromartojormdyeckux yecayr B 00O
«/laHTHCTY», BBINOJTHEHUS BCEX BpaueOHBIX PEKOMEHAAIMA W Ha3HAYEHUH, COOIIOICHUS
Apyrux oOs3aHHOCTEW marueHta. Hapymienue >Tux TpeOOBaHMII MOMKET NPUBECTH K
PACTOPKEHUIO IOTOBOPA U HAIMX B3aUMOOTHOILICHHUH.



